
Service and Care
Maintaining your Ralph Lauren timepiece 

case

leather strap

after-sales service

– To keep your timepiece in pristine condition, clean it regularly with a soft, non-abrasive cloth.   

 – Do not submerge timepiece in cleaning liquid.  

– If your timepiece becomes scratched, return it to the place of purchase or to an authorized Ralph Lauren 
After-Sales Service Center for professional polishing.   

 – We recommend limiting polishing to prevent wear on precious metals.

– Leather may become distressed with daily use and exposure to lotions and creams. 

– Remove your timepiece nightly to allow the leather to breathe.  

– Do not submerge leather in water or liquid of any kind.  

– Owners of Ralph Lauren timepieces benefit from a global network of After-Sales Service Centers that are 
staffed by an elite cadre of master craftsmen who have met the highest standards of Swiss watchmaking 

and are authorized to perform maintenance on Ralph Lauren timepieces.  

– To ensure optimal performance have your timepiece checked every two to three years and fully serviced 
every four to five years.  

– To find a Ralph Lauren After-Sales Service Center visit RalphLaurenWatches.com


